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RELIABILITY:

Haw refiably do you think this company follows M =|
(through on its commitmanis?

|GOST:

|How closely did your final total cosis
corraspond to your axpactslions at he
beginning of the ransaclion?

ORDER ACCURACY:

How wall ¢o you think Ihe productseryice
deliverad matched vour order specificalions
and quanlkity?

DELIVERY/TIMELINESS:
Hevw satisfied do you feal about the imeliness | ]
of the productzanice delivery?

QUALITY;
How satishied do you feel about the quality of L 3 ) |
tha productizervice provided by Ihis company?

BUSINESS RELATIONS:
How easy do you think this company is 1o do I ¥ |
business with'?

PERSONMEL:

How satisfied do you fesl apoul the attituda, 5 |
courtesy, and professionalism of this L

company's slaff?

CUSTOMER SUPPORT:
How satisfiad do you feel about the cuslomear =L I | |
support you received from this company?

RESPONSIVENESS:

How rasponsiva do you think this company

was to information reguests, Issues, or - I | 1
| problems that arose in the course of the
| fransaction?
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